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 Platform
 Surface more digital insights with less effort with Glassbox.
   	 [image: ] Customer Journey Analytics Discover the Augmented Journey Map™ 
	 [image: ] Mobile App Analytics Top-rated app analytics you can rely on 
	 [image: ] Session Replay Instant replay of any digital session 
	 [image: ] Performance Analytics Technical intelligence meets CX 
	 [image: ] Product Analytics Track user behavior and engagement 
	 [image: ] Interaction & Heatmaps Rich analysis of on-page engagement 


	 [image: ] Glassbox Insights Assistant AI-assisted insights at your fingertips New
	 [image: ] Funnel Analysis Measure conversions and their impact 
	 [image: ] Struggle & Error Analysis Find and eliminate digital friction 
	 [image: ] Voice of the Silent More actionable customer feedback New
	 [image: ] Digital Record Keeping Retain data for compliance & complaints 


	 Tagless Data Capture  
	 AI Inside  
	 Integrations  
	 Data Privacy & Security  
	 Plans & Pricing  


 




	Solutions 
 Solutions
 Reveal the secrets to digital business growth.
  By industry 	 [image: ] Financial Services Gain and retain digital customers 
	 [image: ] Insurance Create life-long policyholders 
	 [image: ] Retail & E-commerce Turn browsers into buyers 
	 [image: ] Travel & Hospitality Be their final destination 
	 [image: ] Telecom Convert more, churn less 


 

By team 	 [image: ] Marketing & E-commerce Maximize digital conversion and revenue 
	 [image: ] Product & UX Understand customer behavior better 
	 [image: ] Customer Experience Know what it takes to improve CX 
	 [image: ] Data & Analytics Discover meaningful insights more easily 


	 [image: ] Engineering & DevOps Find and fix issues faster 
	 [image: ] Customer Service Deliver outstanding digital support 
	 [image: ] Compliance Retain the digital records that matter 


 




	Why Glassbox 
 Why Glassbox
 Use deeper insights to deliver better experiences.
   	 [image: ] Case Studies Real benefits, real results with Glassbox 
	 [image: ] Services & Customer Success Your partner in achieving digital excellence 


 




	Resources
 
   	 [image: ] Resource Center A digital experience content library 
	 [image: ] Blog The latest news, views and how-to's 
	 [image: ] Events & Webinars See us live or online at these events 
	 [image: ] Maturity Assessment Benchmark your digital analytics maturity 
	 [image: ] Web Performance Benchmarks Benchmarks from the world's leading companies 


	 [image: ] Glossary Digital Analytics & CX glossary 
	 [image: ] Website Performance Test Analyze your website load speed 
	 [image: ] In-depth Guides Explore in-depth guides and insights. 


   [image: ]
 On-demand webinar
 VOS: The Sound of Silence - Are You Listening?
  Watch the video    







	Company
 
   	 [image: ] About Us Get to know Glassbox 
	 [image: ] Leadership Meet our executive team 
	 [image: ] Partners Explore or join our partner ecosystem 
	 [image: ] Investors Information for the investment community 


 

 	 [image: ] Contact Us We'd love to connect with you 
	 [image: ] Careers Join our fast-growing team We're hiring!
	 [image: ] News See where we're making headlines 


 





 	Plans & Pricing
	Contact Sales

 Get a demo

 
   SessionCam is now part of Glassbox

   The platform that allows you to capture 100% of interactions with your website or mobile app automatically for more powerful, actionable digital experience intelligence.

           Take a self-guided tourGet a demo    
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 Surface more insights with less effort
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 Analyze more data
 Glassbox puts 100% of digital session data at your fingertips, so it’s easier than ever to discover trends in user behavior, review technical performance and perform real-time, ad hoc and retroactive analysis.

See a complete picture
 Glassbox gives teams one shared view of digital experience, making it simple to find and fix issues, seize opportunities and impact conversions. Analyze an individual page or journey or zoom out to see the entire lifetime experience of a specific group or user.

Unify CX efforts
 Our digital experience intelligence will quickly become a focal point across your organization. Built-in collaboration tools make it easy for different teams to share information and prioritize resources based on business impact.


 


 A full suite of digital experience intelligence tools

   [image: ] Mobile App Analytics
  Discover     [image: ] Customer Journey Analysis
  Discover     [image: ] Session Replay
  Discover     [image: ] Interactions Maps
  Discover     [image: ] Funnel Analysis
  Discover     [image: ] Performance Analytics
  Discover     [image: ] Struggle & Error Analysis
  Discover     [image: ] Product Analytics
  Discover     [image: ] Voice of Customer
  
 [image: ] Digital Record Keeping
  Discover    
 
 [image: ]  Unmatched data privacy and security

   Glassbox offers configurable tools for masking, omitting and restricting access to customer data. You can also deploy Glassbox in a multi- or single-tenant cloud or on-premises based on your security requirements. This is what makes Glassbox the trusted partner of so many of the world’s largest banks.

                                            Learn more
           [image: ] [image: ] [image: ]
           
  
 Put digital experience intelligence at the heart of your CX ecosystem

 Get more from your current technology investments. Glassbox seamlessly integrates with a variety of tools, enriching them with deeper digital insights.

     
    See all integrations

 Resources

  All resources    


  [image: Blue and purple background]  [image: ] Case study
 Marriott Optimizes Activation and Login Using Digital Experience Insights
 Read more [image: ] Research report
 The Leading Edge Of Digital Customer Experience
 Read the report [image: ] Research report
 Digital Experience Platforms Trends
 Read the report [image: ] White paper
 Digital Customer Journey Mapping in Today's World
 Read the white paper
 

   
   


 eBook
 7 Actionable Tips for E-commerce Conversion Rate Optimization
  [image: ] Read the eBook
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eBook
 From Agile to Actionable: How Data Is Transforming Digital Product Management
  [image: ] Read the eBook
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  In-Depth Guides and Insights

 Explore our wealth of resources designed to sharpen your skills, enhance your decision-making, and drive innovation in the digital realm. Whether you're a seasoned professional or just embarking on your journey, our guides are here to support your growth and success in the digital world.

  Read more

 
  [image: ]  
  SessionCam customers

   	Help Center
	Terms & Conditions
	Privacy Policy


           Login to SessionCam
          

 See Glassbox in action

 Unlock the full potential of digital experience intelligence to grow your business.

  Get a demo
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